OB EUROINS

MEMBER OF EVUROMNOLD

CEPTUOUKAT | CERTIFICATE
Ne 065 0000325/ 001 / 02.12.2025
3a CKNIYeHa 3anbnxuTenta sactpaxoska ,0TTOBOPHOCT HA TYPONEPATOPA*
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR"

301 Espounnc” Afl, cvc cepanuuwie v anpec Ha ynpasnexue rp.Codumsa, byn.
Xpuctodop Konymb* Ne 43, EVK: 121265113, ¢ paspewenue 3a nasbplusare Ha
3actpaxosarentxa aevHoct Ne8/15.06.1998r., nanasa Hactoswms ceptudukar 3a
cknKMena sactpaxosarenya nonuua Ne 065 0000325/ 001/ 02.12.2025

3acmpaxoean: “Tpunenno” EOOf, EVIK: 202222400,
appec: rp. Xackoso, yn. .Bwaxon" 72, Nuyens: PK-01-8276

Mpedmem Ha 3acmpaxoexama:

3actpaxoBatenst ce 3abMxaBa, Cpewly NNawaHe Ha Npemus, na nNokpue
OTOBOPHOCTT@ Ha Typonepatopa 3a NpuyMHeHu Bpeau Ha notpebutens
BCNEACTBME Ha Hepasnnawaqe Ha Typoneparopa C HeroBi KOHTPareHtn W
AOCTaBYULMY, BKNIOYUTENHO NPU HeNNarexocnocobHOCT U HECHLCTOATENHOCT Ha
Typoneparopa, cbrnacho Mnasa Ceama, Paspen Il or 3akoHa 3a Typuama.

3acmpaxoeamenHo nokpumue:

3acTpaxoBKara noKpUBa BLICTAHOBABAHE HA NNateHuTe OT notpebuTens cymwu
N0 A0rOBOPA NPEAM 3aN0YBAHE Ha MbTYBAHETO, B CNYYai Ye TO He Ce OCbIECTBM
N0 BMHA Ha 3acTpaxoBaHMs; 3annauwjae Ha pasnukata B Cnyyaute, KOrato no
BPEME Ha NbTYBAHETO C3 NPEAOCTaBEHN CMO YacT OT YCNyTuTe, YrOBOPEHM B
[I0r0BOPA; Pa3XOAMTE, CBLP3AHN C BPbLWEHE Ha NOTPEBUTENS A0 Ha4anHUA NYHKT
Ha MbTyBaHETO.

Jlumum Ha omzogopHocm @ azpezam u 3a edHo cbbumue 3a cpoka Ha
nonuyama: 50 000.00 BGN / 25 564.59 EUR

3acmpaxoeamenen nepuod: 02.12.2025 - 01.12.2026

CpoK U Ha4uH 3a npedséagaxe Ha npemeHyusma Ha nompebumens:
MoTpebuTeNnsT NPeasBsBa NPETEHUMUTE CW KbM 3aCTPaxoBaTens NUCMeHo B 7-
[AHEBEH CPOK OT 1aTaTa Ha HaCTLNBaHE Ha 3aCTPAX0BATENHOTO ChOMTHE, KaTo 0NKCea
0BCTORTENCTBATa, CBLP3aHN CbC 3aCTPaxoBaTenHoTo ChbuTHe, BWAa M pasMepa Ha
NPETLPNEHUTE BPEaK 1 AEKNApUPa C KaKBI HE0CTaBEHI OT 3aCTPaxoBaHuA yerym
c8bp3Ba npeteHupmTe cv, MotpebuTensiT npeacTass Aokasatencrea 3a pamepa Ha
Bpe/UTE = AI0M0BOP CbC 3aCTPaX0BaHWA TypONeparop, (hakTypw, NNaTexeH AOKYMEHT
3a 33NNaTEHH CyMH NO A0fOBOPA C TypONepaTopa; KakTo U Pa3xoaw, CBbp3aHM C
BPBUIAHETO My 10 HAYANHUA MYHKT HA MbTYBAHETO, BKNKNUTENHO 33 HeobxoaumuTe
NOACNOH W XPaHa No BPEME Ha NPUHyAUTENHUA npectoi. MotpebutensT npepocTass
W APYMM NOWCKaHW OT 3acTpaxoBarens AOKYMEHTW, CBLP3aHM C YCTaHOBABAHE Ha
3aCTPaxoBaTenHoTo ChhMTHE U pasmepa Ha BpeauTe. [lokalaTencTeara Ha YyKa eauk
e NPe/ICTaBAT B NPeBOA Ha GbNrapcku e3uK OT 3aKneT npesofiay.

CpoK u HayuH Ha usnnawjaxe Ha obeswemeHnue:

3acTpaxoBatensT onpefens 3actpaxoatenHo obellwereHne B pamkuTe Ha
onpefeneHns NUMMT Ha OTFOBOPHOCT NO nonuuara. 3acTpaxoBaTenHoto
obesujeTeHne ce onpeaens v uannawa or 3acTpaxopatens npu cnapaHe Ha
NeiCTBALLOTO 3aKOHOAATENCTBO, B CPOK A0 15 AHKM Cnep NPeaCTasaHe Ha BCUYKKA
NOWCKAHM OT  HEro  [OKYMEHTM, YCT3HOBSBAWM  HACTbNBAHETO Ha
3actpaxosarenHoro cvbute u paamepa Ha speaute. Obeswerenuero ce
Wannauia 8 nesose, a Npu 0be3weTaBaKe Ha pasxoau BLB BanyTa - B NeBoBara
PaBHOCTOMHOCT CbINACHO LEHTpanHus kypc Ha BHB B AeHs Ha HacTwbneake Ha
aactpaxosarentoto cvbutue. Cnoronba 3a nnawane Ha obeswereHue mexay
3aCTpaxo0BaH Typoneparop v notpebuten, KoiTo e nperbpnan epeau, 06sbLp3sa
3acTpaxoBarens camo ako Toi s ogobpu. OnpepensHeTo Ha 3acTpaxoBaTenHoTo
obesweTeHue OT 3acTpaxopatens He nuwasa notpebuTena or NpasoTo My Aa
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EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
JHristofor Kolumb* Blvd, UIC:121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 065 0000325 / 001 / 02.12.2025

Insured: “TRIPELLO" Ltd., UIC: 202222400
address: Haskovo, 72, *Vazhod® Str. Licence: PK-01-8276

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Ill.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's retum to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
25000.00 BGN / 25 564.59 EUR

Insurance period: 02.12.2025 - 01.12.2026

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers 0. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the 'starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all
required documents, confirming the occurrence of the insurance event and the
amount of damages. The insurance compensation is paid in BGN, and when
compensating expenses in foreign currency - their equivalent in BGN at the central
exchange rate of the BNB as of the day of occurrence of the insurance event. In
case the compensation is transferred by bank to foreigners abroad, the amount due
is recalculated in currency at the central exchange rate of the BNB as of the day of
the insurance event occurrence. An agreement for payment of compensation
between an insured tour operator and a consumer, who has suffered damages, is
valid only with the insurer's approval. The determination of the insurance
compensation by the insurer does not deprive the consumer from his/er right to
require the compensation to be determined in court. In this case the compensation is
paid to the person, indicated in the court decision upon presentation of the attested
copy of the effective decision together with originals,o!-\}h_e matives and the warrant.
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Codusa, 6yn. Xpuctopop Konymb N?43

Ten.: 0700 17 241 email: office@euroins.bg

www.euroins.bg




